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Homeless Services Network of Central Florida

The purpose of this directory is to provide our community with information about agencies and programs
throughout the CoC that provide shelter for homeless clients.

HSN makes every attempt to keep this information current, but we can always use your help. Please let us know
if you see information that is outdated or incorrect. To add or update information for your agency or program,
email us at resources@hsncfl.org or call us at 407-893-0133.

Emergency Shelters: Facilities with overnight sleeping accommodations that provide temporary
shelter for the homeless, generally as briefly as one night or as long as three months
Center for Multicultural Wellness and Prevention

First Step Refuge
Coalition for the Homeless of Central Florida, Inc

Coalition-Center for Women & Families
Coalition-First Steps
Coalition-Men's Pavilion

Covenant House Florida

Covenant House-Crisis Shelter
Harbor House

Harbor House-Emergency Shelter
HELP NOW of Osceola, Inc

Help Now-Domestic Violence Shelter
Interfaith Hospitality Network

Interfaith Hospitality Network- Emergency Shelter
Orlando Union Rescue Mission

Orlando Union Rescue Mission-Transient Program
Rescue Outreach Mission

Rescue Outreach Mission - Men's Shelter
Rescue Outreach Mission - Women's Shelter
Safehouse of Seminole County

Safehouse of Seminole - Emergency Shelter
Salvation Army of Orlando

Men's Lodge-Emergency Shelter
Women&Children's Program-Emergency Shelter

Transitional Housing: Housing in which homeless persons generally live for 6 to 24 months and
receive supportive services that enable them to live more independently
BETA Center, Inc.

BETA Center - Residential Program for Pregnant Women
Catholic Charities

Catholic Charities-Shepherd's House
Center for Drug-Free Living
CENTAUR
Center for Drug Free Living-Veterans Per Diem
Heart To Heart
Center for Multicultural Wellness and Prevention

Center for Multicultural Wellness & Prevention
Central Care Mission

Central Care Mission Men's Treatment Program
Christian Service Center of Central Florida Inc.

Christian Service Center-Fresh Start Program
Clargin House

Clargin House

July 08, 2010




Homeless Services Network of Central Florida

Transitional Housing: Housing in which homeless persons generally live for 6 to 24 months and
receive supportive services that enable them to live more independently
Coalition for the Homeless of Central Florida, Inc

Coalition-Community Housing Program

Coalition-First Steps-Transitional Housing

Coalition-Housing Now

Women's Residential & Counseling Center
Covenant House Florida

Covenant House-Rites of Passage Program
Health Care Center for the Homeless

Healthcare Center for the Homeless-TB Shelter
Homeless Services Network of Central Florida

HSN-Scattered Site Transitional Housing
House of Refuge

House of Refuge-Transitional Housing
Orlando Union Rescue Mission

Orlando Union Rescue Mission-OUR Mission Women & Children's Division
Osceola HOME-Helping Others Make the Effort

Osceola HOME-Residential Program
Pathways to Care-Facility Based Housing

Pathways to Care-Transitional Housing
Recovery House

Recovery House-Men's Treatment Program
Salvation Army of Orlando

Men's Lodge-Transitional Housing
Women&Children's Program-Transitional Housing
Spirit of Life Recovery Centers, Inc.

Spirit of Life-Transitional Housing
Spotlight Ministries-HOPWA

Rachel's House
The Transition House, Inc.

Men's Program
Tree of Life Ministries

Veterans Per Diem
TTHI-HOPWA

HOPWA Transitional Housing
Wayne Densch Center

Preferred Living Center
Transitional Living Program

Safe Haven: A Safe Haven is a form of supportive housing that serves hard-to-reach homeless
persons with severe mental illness and other debilitating behavioral conditions who are on the
street and have been unable or unwilling to participate in housing or supportive services.
Grand Avenue Economic Community Development Corporation

Grand Avenue-Safe Haven at Maxwell Garden

Permanent Supportive Housing: Long-term, community-based housing with supportive services
for homeless persons with disabilities
Grand Avenue Economic Community Development Corporation

Grand Avenue-Homes for New Beginnings
HSN-Housing Placement/Retention Program

Orange County-Shelter Plus Care
Seminole County Shelter Plus Care
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BETA Center, Inc.

BETA Center - Residential Program for Pregnant Women

www.betacenter.org

Transitional housing for homeless pregnant women and minor mothers.

Office Location: 4680 Lake Underhill Road, Orlando, Florida 32807

Eligibility: Homeless pregnant females and homeless minor mothers
with child
Program Fees: $0 to $80 per month depending upon circumstances

Intake / Application Process: Must schedule housing assessment appointment
with a counselor

Intake Hours: M-F 9am -4pm

Intake Contact: Viola Posley, 407-277-1942

Program Director: Jennifer Fabian and Brandy Sintscha, 407-277-1942

Main 407-277-1942 Fax 407-381-0907
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Homeless Services Network of Central Florida

Catholic Charities

Catholic Charities-Shepherd's House

Transitional housing for women with children.

Office Location: 1819 N Semoran Blvd., Orlando, Florida 32807

Eligibility: Women over the age of 18 with children ages 8 and below,
no more than two children. Must be willing to get a job, pay
program fees and save money. Must be willing to
participate in life skills, counseling and cooperate with case
management.

Program Fees: 10% of income for the duration of your stay
60% goes into savings
30% used for personal needs

Intake / Application Process: Must be referred by a case manager. Phone
interview to determine eligibility. If eligible, in-person
interview is set. Program manager presents case to
program panel. If accepted by panel, CEO makes
decision on final approval.

Intake Hours: Monday-Friday 8:00am-5:00pm

Intake Contact: Case Management, 407-658-1818

Program Director: Cheryl Entner,

Main 407-658-1818
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Homeless Services Network of Central Florida

Center for Drug-Free Living
CENTAUR

www.cfdfl.com

Transitional housing for single individuals with HIV/AIDS

Office Location: 100 W. Columbia Street, 1405 W. Michigan Street, Orlando, Florida 32806

Eligibility: Individuals with HIV/AIDS. Must have ID and proof of HIV
(Western Blot). Must be homeless.

Program Fees: If they have an income, it's 30% of the income.

Intake / Application Process: During the referral phone call, the HCM will assess
the eligibility of the person and either schedule an
appointment to complete an application or refer the
person elsewhere for assistance if they do not
qualify for HOPWA assistance.

Intake Hours: Mon thru Thurs 8-4:30 Fri 8-3 by appointment only.

Intake Contact: Susan Heiskell, 407-245-0014 ext 281

Program Director: Phil Toal, 407-245-0014

Main Number 407-245-0014 Fax 407-316-4504
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Homeless Services Network of Central Florida

Center for Drug-Free Living

Center for Drug Free Living-Veterans Per Diem

www.cfdfl.com

Transitional Housing for homeless veterans

Office Location:

Eligibility: VA that has served at least 1 day in total active service.
Discharged as honorable, general, or other than
honorable. Does not take dishonorable discharge.

Program Fees: Sliding Scale

Intake / Application Process: Make and appointment by calling M-F 9-5p

Intake Hours: Mon-Fri 9-5p

Intake Contact: Phillip McCormic, 407-245-0020 x261

Program Director: Phillip Toal, 407-245-0020

Main 407-245-0020 Fax 407-245-0307
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Center for Multicultural Wellness and Prevention

Center for Multicultural Wellness & Prevention

Www.cmwp.org

Transitional housing for individual men and women with HIV/AIDS

Office Location: 641 N. Rio Grande Ave, Orlando, Florida 32805

Eligibility: Applicants must provide identification, Social Security card,

and proof of HIV+ status.

Program Fees: No Fee

Intake / Application Process: Call main office for intake and referral to program.

Intake Hours: Mon-Thurs 8:30am-7pm Fri 8:30-5pm

Intake Contact: Call main office,

Program Director: Jean Garcon, 407-648-9440

Main Phone 407-648-9440 Fax 407-648-8879
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Homeless Services Network of Central Florida

Central Care Mission

Central Care Mission Men's Treatment Program

http://www.centralcaremission.org/

Long-term residential faith-based substance abuse treatment program
for men.

Office Location: 4027 Lenox Blvd., Orlando, Florida 32811

Eligibility: Adult men who are trying to overcome addictions and life
management situations. No mental health patients, no
financial assistance offered, must be detoxed already.

Program Fees: $125 processing fee. $90 per week. $12 each day for
transportation if needed.

Intake / Application Process: Read and comprehend handbook and application
Intake/Application/Interview

Intake Hours: Tue and Thur 10am-3pm

Intake Contact: Spence Pfleiderer, Herb Wright, Jason Whelan, 407-299-6146

Program Director: Spence Pfleiderer, 407-299-6146

Main Phone Number 407-299-6146 Fax 407-299-5884
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Homeless Services Network of Central Florida
Christian Service Center of Central Florida Inc.
Christian Service Center-Fresh Start Program

www.christianservicecenter.org

Transitional housing program for single men.

Office Location: 816 West Central Blvd., Orlando, Florida 32805

Eligibility: Men must be at least 18 years old and employable. Must
have photo ID, social security card and proof of
employment

Program Fees: $25 at first, then $85 due each Friday

Intake / Application Process: Call Fresh Start

Intake Hours: Mon and Tue 8am-12pm, Wed and Thur 4pm-7pm

Intake Contact: Call main number.

Program Director: Luis Lopez, 407-425-2523

Main Phone Number 407-425-2523 Fax 407-425-9513
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Homeless Services Network of Central Florida

Clargin House
Clargin House

Transitional housing for individual men or women.

Office Location: 4556 Cepeda Street, Orlando, Florida 32811

Eligibility: No sex crimes.

Program Fees: $100 per week; $100 registration fee

Intake / Application Process: Call Clargin House

Intake Hours: All week 2pm-7:30pm

Intake Contact: Call main number.

Program Director: Clarence Kelly, 407-247-8420

Main 407-247-8420
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Homeless Services Network of Central Florida

Coalition for the Homeless of Central Florida, Inc

Coalition-Center for Women & Families

www.centralfloridahomeless.org/services_center.html

Emergency shelter for women and their families, including single
women, single women with children, single men with children and
married couples with children.

Office Location: 639 West Central Blvd., Orlando, Florida 32801

Eligibility: Social security card, photo ID, and birth certificate required
within first week of residency. Children aged birth to 18
allowed with proof of parentage/guardianship for all
children.

Program Fees: $2.00 per day

Intake / Application Process: Call for registration

Intake Hours: Sun, Mon, Tue, and Thur until 12 noon. Wed by
appointment only.
Intake Contact: Call main number.

Program Director: Daune Brittlebank, 407-426-1250

Main Number 407-426-1250 Fax 407-426-1269

July 08, 2010

9/48




Homeless Services Network of Central Florida

Coalition for the Homeless of Central Florida, Inc

Coalition-Community Housing Program

www.centralfloridahomeless.org/services

Transitional housing for families, single men and single women.

Office Location: 639 W. Central Bvld., Orlando, Florida 32801

Eligibility: Clients must be working at least 90 continuous days prior
to entry and demonstrate the ability to pay the program
fees.

Program Fees: Rental assistance based on individual

need/circumstances.

Intake / Application Process: Case Management Referral and Application.

Intake Hours: Mon thru Fri 9am-5pm

Intake Contact: Call main number.

Program Director: Margie James, 407-426-1250

Main 407-426-1250 Fax 407-426-1269
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Homeless Services Network of Central Florida

Coalition for the Homeless of Central Florida, Inc
Coalition-First Steps

www.centralfloridahomeless.org/services_men.html

Substance abuse recovery program for men.

Office Location: 639 West Central Blvd., Orlando, Florida 32801

Eligibility: Must be in good physical condition. Must actively
participate in pre-entry program for 7 days. At the end of
pre-entry program, must pass drug test in order to be
accepted into First Steps.

Program Fees: $60 per month after 30 days of job-searching.

Intake / Application Process: Call for intake.

Intake Hours: Mon thru Fri 10am to 2pm.

Intake Contact: Call main number.

Program Director: Johnny Little, 407-426-1250

Main Number 407-426-1250 Fax 407-426-1269

July 08, 2010 11/48




Homeless Services Network of Central Florida

Coalition for the Homeless of Central Florida, Inc

Coalition-First Steps-Transitional Housing

www.centralfloridahomeless.org/services_men.html

Office Location: 639 West Central Blvd., Orlando, Florida 32801

Eligibility:

Program Fees:

Intake / Application Process:

Intake Hours:

Intake Contact: Call main number.

Program Director: Call main number.

Main Number 407-426-1250 Fax 407-426-1269
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Homeless Services Network of Central Florida

Coalition for the Homeless of Central Florida, Inc
Coalition-Housing Now

Office Location:

Eligibility:

Program Fees:

Intake / Application Process:

Intake Hours:

Intake Contact: Call main number.

Program Director: Call main number.
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Homeless Services Network of Central Florida

Coalition for the Homeless of Central Florida, Inc

Coalition-Men's Pavilion

www.centralfloridahomeless.org/services_men.html

Emergency shelter for single, adult men

Office Location: 639 West Central Blvd., Orlando, Florida 32801

Eligibility: Single adult men. ID required. 1 bed 2 bag minimum.

Program Fees: First night is free; $1 each night after that

Intake / Application Process: Fill out questionnaire in person.

Intake Hours: Registration starts at 8:00pm all week.

Intake Contact: Call main number.

Program Director: Rickie Butler, 407-426-1250

Main Number 407-426-1250 Fax 407-426-1269
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Homeless Services Network of Central Florida

Covenant House Florida

Covenant House-Crisis Shelter

www.covenanthousefl.org

Crisis shelter for runaway youths ages 18 to 20.

Office Location: 5931 E. Colonial Dr., Orlando, Florida 32807

Eligibility: Must be between the ages of 18 and 20. Children under 18
are accepted if parent is 18 to 20 years old. Must be able
to prove age once in the shelter either through social
security number or retrieval of birth certificate.

Program Fees: None

Intake / Application Process: Open intake anytime. Currently on wait list. Must
call everyday to maintain wait list status. A case

manager will contact you when a spot is available.

Intake Hours: 24 hours a day, 7 days a week but prefer before 5p.

Intake Contact: Call main number.

Program Director: Barry Fuentez, 407-482-0404

Shelter Phone 407-482-0404 Fax 407-482-0657
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Homeless Services Network of Central Florida

Covenant House Florida

Covenant House-Rites of Passage Program

www.covenanthousefl.org

Community-based transitional housing for youth aged 18-21.

Office Location: 5931 E Colonial Drive, Orlando, Florida

Eligibility: Must be a homeless youth under 21 who is motivated, has
some form of income and has a recommendation.

Program Fees: 30% of income goes to rent.

Intake / Application Process: Youth turn in an application, the case manager will
make a recommendation, there will be an interview
then the committee will make a decision

Intake Hours: 24 hours a day 7 days a week.

Intake Contact: Whitney McCullough, Case Manager, 407-482-0404

Program Director: Barry Fuentez, 407-482-0404

Shelter 407-482-0404 Fax 407-482-0657
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Homeless Services Network of Central Florida

Center for Multicultural Wellness and Prevention

First Step Refuge

Www.cmwp.org

Emergency shelter (up to 60 days) for individual men and women with
HIV/AIDS.

Office Location: 641 N. Rio Grande Ave, Orlando, Florida 32804

Eligibility: Applicants must provide identification, Social Security card,

and proof of HIV+ status.

Program Fees: No fees.

Intake / Application Process: Call main office for intake and referral.

Intake Hours: Mon-Fri 9am-3pm

Intake Contact: Call main number.

Program Director: Jean Garcon, 407-648-9440

Main Phone 407-648-9440
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Homeless Services Network of Central Florida

Grand Avenue Economic Community Development Corporation

Grand Avenue-Homes for New Beginnings

www.grandave.org

Permanent supportive housing for disabled homeless individuals.

Office Location: 4049 South Orange Blossom Trail, Orlando, Florida 32839

Eligibility: Single people with disabilities who are homeless. Must be
able to live independently.

Program Fees: 30% of income

Intake / Application Process: Call for availability. Fill out application and pay $20
application fee.

Intake Hours: Mon thru Fri 9am-5pm

Intake Contact: Shelia Baxter, Case Manager,

Program Director: Janet Hismith, Property Manager, 407-447-1211

Main 407-447-1211 Fax 407-294-0119
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Homeless Services Network of Central Florida

Grand Avenue Economic Community Development Corporation

Grand Avenue-Safe Haven at Maxwell Garden

www.grandave.org

Permanent supportive housing units for individuals

Office Location: 4049 South Orange Blossom Trail, Orlando, Florida 32839

Eligibility: Chronically Homeless individuals with disabilities living on
the streets or in an emergency shelter

Program Fees: Depends on income: 0% if no income, 30% if they
receive an income. $25 fee.

Intake / Application Process: Call Intake Specialist at main number to make
appointment

Intake Hours: Mon thru Fri 9am-5pm

Intake Contact: Lizeth Osorio, 407-447-3060

Program Director: Lizeth Osorio, 407-447-3060

Main 407-447-3060 Fax 407-447-1387
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Homeless Services Network of Central Florida

Harbor House

Harbor House-Emergency Shelter

www.harborhousefl.com

Emergency shelter for female victims of domestic violence and their
children

Office Location:

Eligibility: Must be a female victim of domestic violence. Male

children allowed up to age of 17.

Program Fees: None

Intake / Application Process: Call Crisis Line for intake assessment

Intake Hours: 24 hours per day, seven days per week

Intake Contact: Call main number.

Program Director: Ruth Patrick, CEO, 407-886-2856

Main/Outreach 407-886-2244 Fax 407-886-0006
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Homeless Services Network of Central Florida

Health Care Center for the Homeless

Healthcare Center for the Homeless-TB Shelter

Treatment shelter for homeless people with active tuberculosis

Office Location: 232 N. Orange Blossom Trail, Orlando, Florida 32805

Eligibility: Homeless men and women with active tuberculosis

Program Fees: Free for homeless persons with referral from Orange
County or area hospitals

Intake / Application Process: Must be referred by Health Department or Hospital

Intake Hours: As referred by Health Department or Hospital

Intake Contact: Maggie Mitchner, 428-5751 x310

Program Director: Bakari Burns,

Main 407-428-5751 Fax 407-428-6204
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Homeless Services Network of Central Florida

Center for Drug-Free Living
Heart To Heart

Transitional housing for women in recovery from substance abuse.

Office Location:

Eligibility: Women with up to 2 children under the age of 12 who have
become homeless or are at risk of becoming homeless; no
pregnant women, not in a domestic violence situation, no
diagnosis of mental iliness and must be able to work

Program Fees: 70% of income - 40% goes into savings and 30% goes
to the program

Intake / Application Process: Call office between the hours of 9:30am - 1:30pm
M-F only; no walk ins

Intake Hours: Monday-Friday 9:00am-5:00pm

Intake Contact: Call main number.

Program Director: Susan Knockols,

Main 407-767-0416 Fax 407-767-0416
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Homeless Services Network of Central Florida

HELP NOW of Osceola, Inc

Help Now-Domestic Violence Shelter

www.helpnowshelter.org

Domestic violence shelter for male and female victims of domestic
violence and their children.

Office Location:

Eligibility: Must be a victim of domestic violence or sexual assault

Program Fees: None

Intake / Application Process: Call crisis line for intake process

Intake Hours: 24 hours a day 7 days a week.

Intake Contact: Greg Rose,

Program Director: Tammy Douglas, 407-847-3260

Administration 407-847-3260 Fax 407-847-8121
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Homeless Services Network of Central Florida

TTHI-HOPWA

HOPWA Transitional Housing

www.thetransitionhouse.org

Transitional housing for persons with AIDS/HIV+.

Office Location: 3800 5th Street, St. Cloud, Florida 34769

Eligibility:

Must be HIV positive and 18 and up.

Program Fees: 30% of income after 30 days. Either after work begins or

social security.

Intake / Application Process: Call for intake and referral.

Intake Hours: Mon-Fri 8-5pm

Intake Contact: Call main number.

Program Director: Maria Velez, 407-892-5700

Main 407-892-5700 Fax 407-891-0091
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House of Refuge

House of Refuge-Transitional Housing

Transitional housing for single men and women.

Office Location: 3522 North Powers Dr., Orlando, Florida 32818

Eligibility: 18 and up. Single male or female. Can not take sex
offenders.
Program Fees: $550 per month

Intake / Application Process: Call Ann's Cell or can be referred.

Intake Hours: 6 days a week 8am-5pm

Intake Contact: Call main number.

Program Director: Ann Smith, 407-509-5176

Office 407-523-4490 Fax 407-523-9102
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Homeless Services Network of Central Florida

HSN-Scattered Site Transitional Housing

www.hsncfl.org

Transitional Housing program for households with children.

Office Location: 1940 Traylor Blvd., Orlando, Florida 32804

Eligibility: Adults over age 18 with children. Adults cannot be disabled
and must be employed for 90 days prior to program entry
and have utility deposits.

Program Fees: none

Intake / Application Process: Case Manager must refer client to program from
shelters or transitional housing. Call HSN for
application.

Intake Hours: Monday-Friday 8:30am - 5:00pm

Intake Contact: Call main number.

Program Director: Carla Jackson,

Main Number 407-893-0133 Fax 407-893-5299
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Homeless Services Network of Central Florida

Interfaith Hospitality Network

Interfaith Hospitality Network- Emergency Shelter

Emergency shelter for families with children

Office Location: 2313 1/2 North Orange Ave., Orlando, Florida 32804

Eligibility: Adults need to be employable, wo disabilities and without
significant substance abuse or mental health issues. Can
only work days. Children to age 18 allowed with parent.
Need photo ID or birth certificate and SS card. No criminal
history.

Program Fees: 80% of income goes into savings that will be used for
credit repair, outstanding debts and future security
deposits and rent

Intake / Application Process: Application required. Call for intake interview.

Intake Hours: Interview from 10am-4pm Mon-Thurs

Intake Contact: April Chestnut,

Program Director: Mary Alice Fish, 407-893-4580

Main 407-893-4580 Fax 407-893-4983
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Salvation Army of Orlando

Men's Lodge-Emergency Shelter

http://www.uss.salvationarmy.org/uss/www_uss_orlando.nsf

Emergency Shelter for adult men

Office Location: 624 Lexington Ave., Orlando, Florida 32801

Eligibility: Homeless men 18 years old and over. Must have photo ID
and social security card.
Must not be a sex offender.

Program Fees: First three nights are free (either first ever or first in 365
days); after that it's $9 per night.

Intake / Application Process: First come, first served.

Intake Hours: Check in is Mon thru Fri 4pm-8pm

Intake Contact: Kent Deguzman, 407-423-8581 x223

Program Director: Robert Rockwell, 407-423-8581 x223

Main 407-423-8581 Fax 407-839-3662
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Salvation Army of Orlando

Men's Lodge-Transitional Housing

http://www.uss.salvationarmy.org/uss/www_uss_orlando.nsf

Transitional housing for single men.

Office Location: 624 Lexington Ave., Orlando, Florida 32801

Eligibility: Homeless men 18 years old and over. Must have photo ID
and social security card.
Must not be a sex offender.

Program Fees: 30% of income

Intake / Application Process: Application must be filled out on Tuesdays at 1:30p

Intake Hours: Tuesday at 1:30p

Intake Contact: Call main number.

Program Director: Robert Rockwell, 407-423-8581 x223

Main 407-423-8581 Fax 407-839-3662
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The Transition House, Inc.

Men's Program

www.thetransitionhouse.org

Transitional housing for single men with substance abuse issues

Office Location: 3800 5th Street, St. Cloud, Florida 34769

Eligibility: Single, adult men with substance abuse problems. Must be
homeless, primary diagnosis has to be substance abuse
disorder and have already been through detox.

Program Fees: 30% of adjusted gross income

Intake / Application Process: Call to apply.

Intake Hours: Mon thru Thur 8am-4pm and Fri 8am-2pm

Intake Contact: Call main number.

Program Director: Bob Hafer, 407-892-5700

Main 407-892-5700 Fax 407-891-0091
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HSN-Housing Placement/Retention Program

Orange County-Shelter Plus Care

Permanent supportive housing for chronically homeless individuals who
need ongoing case management and supportive services to live
independently.

Office Location: 1940 Traylor Blvd, Orlando, Florida 32804

Eligibility: Must be resident of and accessing services in Orange
County. Must be single adult with a documented disability,
history of chronic homelessness, and income below limit
set by HUD. Must have long term case management and
comply with case plan and lease ag

Program Fees:

Intake / Application Process: Application for eligible clients submitted to HSN via
fax by client's case manager. A housing specialist
will verify completion of all requirements and submit
to Orange County for final approval.

Intake Hours: Monday - Friday 8:30 a.m. to 5:00 p.m.

Intake Contact: Call main number.

Program Director: Carla Jackson, 407-893-0133

Main Phone 407-893-0133 Fax 407-893-5299
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Orlando Union Rescue Mission

Orlando Union Rescue Mission-OUR Mission Women & Children's

WwWw.ourm.org

Transitional housing for single women, single mothers with children and
two parent families.

Office Location: 1525 West Washington Street, Orlando, Florida 32805

Eligibility: Single women, women with children and families with kids
aged 17 and under. Married couples must have a marriage
license with them. All applicants must have a SS card,
Photo ID, birth certificate & proof of
parentage/guardianship for each child. Must hav

Program Fees: 75% of all income from any source goes to savings
account for credit repair, outstanding debts, future
security deposit and rent.

Intake / Application Process: Must fill out application during business hours
(9:30am-3:30pm Mon thru Fri).

Intake Hours: Mon thru Fri 9:30am-3:30pm

Intake Contact: Darlene McCoy,

Program Director: Dwainn Arnett,

Main Phone Number 407-423-2131 Fax 407-425-7510
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Orlando Union Rescue Mission

Orlando Union Rescue Mission-Transient Program

WwWw.ourm.org

Emergency shelter for adult men

Office Location: 410 West Central Blvd., Orlando, Florida 32801

Eligibility: Homeless men. Photo ID required.

Program Fees: First 7 nights are free; $6 per night after that

Intake / Application Process: Sign up at 2pm

Intake Hours: All week 3pm - 5:30pm

Intake Contact: Call main number.

Program Director: Vince Hall, 407-423-3596

Main 407-423-3596 Fax 407-422-4511
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Homeless Services Network of Central Florida
Osceola HOME-Helping Others Make the Effort
Osceola HOME-Residential Program

www.osceolahome.org

Transitional housing for homeless single women and their children

Office Location: 924 Determination Way Unit #102, Kissimmee, Florida 34741

Eligibility: Homeless single women with children. Must be able to
work. Cannot have substance abuse history; drug testing
and background checks will be done.

Program Fees: $100 per month and 25% of monthly utilities. It is
possible to have this waived.

Intake / Application Process: Referral by area non-profit service agencies, Child
Support Enforcement office, school social workers,
and word of mouth; call the office initial phone
screening and explanation of program.

Intake Hours: Mon thru Fri 9am-5pm. No walk ins, voice mail only.

Intake Contact: Call main number.

Program Director: Cara Eule, 407-932-0413

Main 407-932-0413 Fax 407-641-9899
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Homeless Services Network of Central Florida

Pathways to Care-Facility Based Housing

Pathways to Care-Transitional Housing

http://www.pathwaystocareinc.org/

Transitional housing for homeless persons with AIDS/HIV+.

Office Location: 430 Plumosa Ave., Casselberry, Florida 32707

Eligibility:

Program Fees: None

Intake / Application Process:

Intake Hours: Front Desk: 8am - 7pm, M-F

Intake Contact: Call main number.

Program Director: Cindy, 407-388-0245

Main 407-388-0245 Fax 407-388-0478
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Homeless Services Network of Central Florida

Wayne Densch Center

Preferred Living Center

Transitional housing for chronically homeless individuals

Office Location: 100 Kingston Court, Orlando, Florida 32810

Eligibility: Chronically homeless individuals. Must have ID and social
security card. No minors.

Program Fees: $25 first 4 weeks
$75 each week after

Intake / Application Process: By referral only: either self referral or through an
agency. Application process takes up to 3 days.

Intake Hours: Walk ins accepted Tues and Thurs 9a-4p
or by appointment on MWF

Intake Contact: Audra Eastwood, 407-599-3900

Program Director: Carole Mason, 407-599-3900 x224

Main 407-599-3900 Fax 407-599-2811
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Homeless Services Network of Central Florida

Spotlight Ministries-HOPWA

Rachel's House

Transitional housing for persons with AIDS/HIV+.

Office Location: 3501 Vera Ave, Orlando, Florida 32808

Eligibility: Women and children who are HIV+

Cannot serve boys over the age of 5

Program Fees: 30% of income

Intake / Application Process: Must fill out intake application and HOPWA checklist

Intake Hours: Monday-Friday 8-5

Intake Contact: Rhonda Barnes,

Program Director: Bettie Burns,

Main Facility 407-297-9039 Fax 407-297-9039
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Homeless Services Network of Central Florida

Recovery House

Recovery House-Men's Treatment Program

www.recoveryhouseinc.org

Faith-based, transitional housing program for men with substance abuse
issues

Office Location: 591 Lake Minnie Drive, Sanford, Florida 32773

Eligibility: Men with substance abuse issues. Must be physically able
to work (this is a working program). No violent or sexual
charges on record. Medication / Suicide Attempts / Legal
Issues handled on case-by-case basis.

Program Fees: $140 per week once client starts working

Intake / Application Process: Clients calling in should ask for the Intake
Coordinator

Intake Hours: Mon. - Sat. 8 a.m. to 4 p.m.

Intake Contact: Brad MacDonald,

Program Director: Erik Robinson, 407-323-5857

Main 407-323-5857 Fax 407-322-8675
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Homeless Services Network of Central Florida
Rescue Outreach Mission
Rescue Outreach Mission - Men's Shelter

www.rescueoutreachmission.org

Emergency shelter for men.

Office Location: 1701 W. 13th St., Sanford, Florida 32771

Eligibility: Homeless men with ID. Must be employable under certain
circumstances. Program fees are assessed by case
manager. Must have photo ID and social security number.

Program Fees: $12 per night. $60 per week.

Intake / Application Process: Call office to make appointment (encouraged but
not required)

Intake Hours: All week 9am - 4pm

Intake Contact: Arie Childs,

Program Director: Arie Childs, 407-321-8224

Main 407-321-8224 Fax 407-321-8243
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Homeless Services Network of Central Florida

Rescue Outreach Mission

Rescue Outreach Mission - Women's Shelter

www.rescueoutreachmission.org

Emergency shelter for single women and women with children.

Office Location: 1625 W. 13th St., Sanford, Florida 32771

Eligibility: Single women or women with children. Male children up to
13 allowed. Older than 13 must move to men's shelter with
father, if applicable.

Program Fees: $50/ week for women, or $10 per night

Intake / Application Process: Call office to make appointment (encouraged but
not necessary)

Intake Hours: 9am-4pm 7 days a week

Intake Contact: Tanisha Hunter, Case Manager,

Program Director: Ernest Hamilton, 407-321-8224

Main 407-321-8224 Fax 407-321-2653
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Homeless Services Network of Central Florida

Safehouse of Seminole County

Safehouse of Seminole - Emergency Shelter

http://www.safehouseofseminole.org

Domestic Violence Shelter for women and children

Office Location:

Eligibility: Domestic violence victims and their children

Program Fees: None

Intake / Application Process: Call hotline

Intake Hours: 24 hours a day/ 7 days a week

Intake Contact: Call main number.

Program Director: Jeanne Gold, 407-302-5220

Main 407-302-5220 Fax 407-302-5218
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Homeless Services Network of Central Florida

HSN-Housing Placement/Retention Program

Seminole County Shelter Plus Care

Permanent supportive housing for chronically homeless individuals who
need ongoing case management and supportive services to live
independently.

Office Location: 1940 Traylor Blvd., Orlando, Florida 32804

Eligibility: Must be resident of and accessing services in Seminole
County. Must be single adult with a documented disability,
history of chronic homelessness, and income below limit
set by HUD. Must have long term case management and
comply with case plan and lease

Program Fees:

Intake / Application Process: Application for eligible clients submitted to HSN via
fax by client's case manager. A housing specialist
will verify completion of all requirements and submit
to Seminole County for final approval.

Intake Hours: Monday - Friday 8:30 a.m. to 5:00 p.m.
Application for eligible clients is submitted via fax to
HSN.

Intake Contact: Call main number.

Program Director: Call main number.

Main Phone 407-893-0133 Fax 407-893-5299
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Homeless Services Network of Central Florida

Spirit of Life Recovery Centers, Inc.

Spirit of Life-Transitional Housing

Transitional housing for men in recovery from substance abuse.

Office Location: 4816 N. Orange Blossom Trail, Mount Dora, Florida 32757

Eligibility: Men only. Must have Florida ID and Social Security card.
Must seek employment. Must not drink or do drugs.
Mandatory evening classes.

Program Fees: $165/week

Intake / Application Process: Call first. Telephone interview.
Come to the Recovery Center for face to face.

Intake Hours: M-F 9am-6pm

Intake Contact: Anthony Smith, 352-735-2001

Program Director: Pastor Gary Ridgway Sr.,

Intake 352-735-2001
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Homeless Services Network of Central Florida

Wayne Densch Center

Transitional Living Program

Transitional housing for homeless individuals and families.

Office Location: 100 Kingston Court # 102, Orlando, Florida 32802

Eligibility: Homeless individuals and families. Can have diagnosis of
mental health and/or substance abuse. Must have ID and
social security card. No minors.

Program Fees: $25 first 4 weeks
$75 each week after

Intake / Application Process: By referral only: either self referral or through an
agency. Application process takes up to 3 days.

Intake Hours: Walk ins accepted Tues and Thurs 9a-4p
or by appointment on MWF
Intake Contact: Audra Eastwood,

Program Director: Carole Mason, 407-599-3900 x224

Main 407-599-3900 Fax 407-599-2811

July 08, 2010

44/48




Homeless Services Network of Central Florida

Tree of Life Ministries
Veterans Per Diem

www.thetreeoflifeministries.org

Transitional housing for homeless veterans.

Office Location: Orlando, Florida

Eligibility: VA that has served at least 1 day in total active service.
Discharged as honorable, general, or other than
honorable. Does not take dishonorable discharge. Must be
eligible for VA healthcare.

Program Fees: Can charge up to 30% of the veterans income

Intake / Application Process: Call in to apply

Intake Hours: Mon thru Fri 9am-2pm

Intake Contact: Call main number.

Program Director: Esther Lois Washington,

Main 407-578-7179
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Homeless Services Network of Central Florida

Salvation Army of Orlando
Women&Children's Program-Emergency Shelter

http://www.uss.salvationarmy.org/uss/www_uss_orlando.nsf

Emergency shelter for single women and women and their children

Office Location: 400 West Colonial Drive, Orlando, Florida 32801

Eligibility: Women must have social security card and photo ID. If no
ID is available, they can only stay one night. Social security
cards and birth certificates for children or some other form
of documentation. Boys aged 12 and under allowed.

Program Fees: First three nights are free; $9 per night after that

Intake / Application Process: Walk in process. Some forms to be filled out.

Intake Hours: Registration is at 4:30pm 7 days a week

Intake Contact: Call main number.

Program Director: Sindy Connell, 407-423-8581

Main 407-423-8581 Fax 407-423-0155
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Homeless Services Network of Central Florida

Salvation Army of Orlando

Women&Children's Program-Transitional Housing

http://www.uss.salvationarmy.org/uss/www_uss_orlando.nsf

Emergency shelter for single women and women and their children

Office Location: 400 West Colonial Drive, Orlando, Florida 32801

Eligibility: Women must have social security card and photo ID.
Social security cards and birth certificates for children or
some other form of documentation. Boys aged 12 and
under allowed.

Program Fees: 30% of income

Intake / Application Process: Application process on walk in basis

Intake Hours: Registration is at 4:30pm 7 days a week

Intake Contact: Call main number.

Program Director: Sindy Connell, 407-423-8581

Main 407-423-8581 Fax 407-423-0155
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Homeless Services Network of Central Florida

Coalition for the Homeless of Central Florida, Inc

Women's Residential & Counseling Center

Transitional housing program for single women and women with children

Office Location: 107 East Hillcrest Street, Orlando, Florida 32801

Eligibility: Single women or women with children who are already
working or have another source of income. Must be able
to save money. The number of children per adult cannot
exceed 3 and the male children must be 10 years or
younger.

Program Fees: Standard weekly fees are $60.00/week for single
women and $70.00/week for women with children.

Intake / Application Process: All persons must meet with a case manager first,
which includes a Comprehensive Needs
Assessment.

Intake Hours: 24 hours a day, 7 days a week.

Intake Contact: Call main number.

Program Director: Stacy McKenna, 407-425-2502

WRCC Main 407-425-2502 Fax 407-425-1911

July 08, 2010

48/48




	Cover Page
	Table of Contents
	Center for Multicultural Wellness and Prevention
	Coalition for the Homeless of Central Florida, Inc
	Covenant House Florida
	Harbor House
	HELP NOW of Osceola, Inc
	Interfaith Hospitality Network
	Orlando Union Rescue Mission
	Rescue Outreach Mission
	Safehouse of Seminole County
	Salvation Army of Orlando
	BETA Center, Inc.
	Catholic Charities
	Center for Drug-Free Living
	Center for Multicultural Wellness and Prevention
	Central Care Mission
	Christian Service Center of Central Florida Inc.
	Clargin House
	Coalition for the Homeless of Central Florida, Inc
	Covenant House Florida
	Health Care Center for the Homeless
	Homeless Services Network of Central Florida
	House of Refuge
	Orlando Union Rescue Mission
	Osceola HOME-Helping Others Make the Effort
	Pathways to Care-Facility Based Housing
	Recovery House
	Salvation Army of Orlando
	Spirit of Life Recovery Centers, Inc.
	Spotlight Ministries-HOPWA
	The Transition House, Inc.
	Tree of Life Ministries
	TTHI-HOPWA
	Wayne Densch Center
	Grand Avenue Economic Community Development Corporation
	Grand Avenue Economic Community Development Corporation
	HSN-Housing Placement/Retention Program

	Provider Listings
	BETA Center - Residential Program for Pregnant Women
	Catholic Charities-Shepherd's House
	CENTAUR
	Center for Drug Free Living-Veterans Per Diem
	Center for Multicultural Wellness & Prevention
	Central Care Mission Men's Treatment Program
	Christian Service Center-Fresh Start Program
	Clargin House
	Coalition-Center for Women & Families
	Coalition-Community Housing Program
	Coalition-First Steps
	Coalition-First Steps-Transitional Housing
	Coalition-Housing Now
	Coalition-Men's Pavilion
	Covenant House-Crisis Shelter
	Covenant House-Rites of Passage Program
	First Step Refuge
	Grand Avenue-Homes for New Beginnings
	Grand Avenue-Safe Haven at Maxwell Garden
	Harbor House-Emergency Shelter
	Healthcare Center for the Homeless-TB Shelter
	Heart To Heart
	Help Now-Domestic Violence Shelter
	HOPWA Transitional Housing
	House of Refuge-Transitional Housing
	HSN-Scattered Site Transitional Housing
	Interfaith Hospitality Network- Emergency Shelter
	Men's Lodge-Emergency Shelter
	Men's Lodge-Transitional Housing
	Men's Program
	Orange County-Shelter Plus Care
	Orlando Union Rescue Mission-OUR Mission Women & Children's Division
	Orlando Union Rescue Mission-Transient Program
	Osceola HOME-Residential Program
	Pathways to Care-Transitional Housing
	Preferred Living Center
	Rachel's House
	Recovery House-Men's Treatment Program
	Rescue Outreach Mission - Men's Shelter
	Rescue Outreach Mission - Women's Shelter
	Safehouse of Seminole - Emergency Shelter
	Seminole County Shelter Plus Care
	Spirit of Life-Transitional Housing
	Transitional Living Program
	Veterans Per Diem
	Women&Children's Program-Emergency Shelter
	Women&Children's Program-Transitional Housing
	Women's Residential & Counseling Center


