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Below are the guidelines for receiving temporary hotel assistance, or Bridge Housing. While in Bridge Housing, your Case Manager will actively work with you to secure permanent housing as quickly as possible. There are a few items we want to review before you enter bridge housing. These guidelines ensure everyone stays safe while you work on finding housing.

While in Bridge Housing, your rights include:
1. The right to exercise your civil rights and religious freedoms;
2. The right to have your personal, financial, social and medical information kept confidential;
3. The right to receive courteous, fair and respectful treatment;
4. The right to present grievances on behalf of yourself and other residents to your assigned Housing Stability Case
Manager without fear of retaliation and to receive a timely response;
5. The right to manage your own finances;
6. The right to protections under the law as a victim of domestic violence;
7. The right to end your bridge housing stay at any time.

Guest Guidelines while in Bridge Housing 
1. Follow the rules at your hotel’s location. 
2. Smoking inside the hotel is not allowed, unless the room is a designated smoking room. 
2. Stay fully clothed when leaving your hotel room. 
3. If you have children under the age of 18, do not leave them in the hotel unattended in any location.
4. Guests are not allowed, unless approved by your Housing Stability Case Manager. You should notify the Bridge Housing Coordinator onsite of any approved guests. 
5. Hot plates, stovetops, and toaster ovens are not permitted due to fire hazards and will be confiscated.
6. Please keep rooms clean and free of unnecessary clutter (Floors, walls, Bathroom, and sheets.) Room inspections will be conducted at any time.

The following actions will lead to immediate discharge from Bridge Housing:
1. Bringing weapons and/or any illegal substances to the hotel.
2. Violence, threatened violence, or other illegal conduct is not permitted and may be reported to law enforcement. 
3. Acts that endanger the health and safety of yourself or others, including other guests or hotel staff.
4. Perpetrating domestic violence, sexual assault, stalking, or intimate partner violence.
5. Damage to the hotel room or property. 
6. Smoking in the rooms or doorways of the room, unless the room is a designated smoking room. 
7. Participants are not allowed to video other guests.

I understand and voluntarily agree to the terms of this Agreement. I understand that if I or my family do not follow the above guidelines, we may have to leave the hotel site and have our temporary bridge housing assistance discontinued. 
___________________________ 		_________________________ 		_________
Participant Printed Name 		                Signature 		      		Date 
----------------------------------------------------------------------------------------------------------------------------------------------------------------
By signing below, I confirm I have reviewed this agreement form with the participant.
______________________________ 		__________________________		 ____________ 
[bookmark: _heading=h.gjdgxs]Case Manager Printed Name           		Signature                                	 	 Date
[bookmark: _heading=h.ezk0r8i4p5r7]CM Uploads copy in HMIS – Participant keeps original

